
Featured keynotes...
Jim Ellis 
“Instilling Pride — One Lap at a Time”

Jim Ellis is the subject of the recently released movie 
“Pride.” The film shows this uplifting and soulful 
story of Ellis’ journey that pulled together a group of 
troubled inner-city kids, made them into a dedicated 
team, and taught them how to overcome adversity 
through hard work and determination.

Ellis will discuss how he established the P.D.R. swim 
team in the 1970’s and how he was able to positively 
affect the lives of inner-city kids in Philadelphia. He 
shows audiences that anyone can overcome adversity 
and negativity if there are positive role-models. Ellis 

shows listeners that through dedication to others, it is 
possible to positively change 
lives and create a better future.

Randy Snow                     
“Pushing Forward When Things Change” 

At the peak of a blossoming tennis career while just a junior in high 
school, Randy Snow was injured in a farming accident, which left him 
without the use of his legs. Since then he has become a business owner 
and nationally recognized sales associate, a Fortune 500 speaker and 
one of the most successful gold medal wheelchair athletes in history. 

Randy uses personal examples to illustrate that despite our 
circumstances, whether economic, physical, or otherwise, our dreams 
can be fulfilled. Randy’s inspirational message will motivate you to push 
forward in the face of adversity and succeed!
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ver the last few years, a 
collaboration between AASC and 
the Ohio State University has been 

producing a new class of highly trained 
service coordinators.  Through an all-
inclusive, industry-specific curriculum of 
training modules, the Professional Service 
Coordinator (PSC) Certificate Program 
delves into issues that service coordinators 
deal with every day and leaves graduates 
all the more prepared to effectively do their 
jobs.
	 Training module topics ranging from 
federal programs to substance abuse are 
covered through online classes available 
anytime that go along with detailed text, 
all of which culminate with an 80 multiple 
choice and true/false question exam.  
Those who pass are given the PSC 
designation, which has translated into 
a boost in pay, additional job resources 
and other benefits for many of the current 
graduates.
	 “I applied for a new position and 
I edged out all other applicants with 
bachelor’s degrees because I had 
the Professional 
Service Coordinator 
certificate,” said 
Jeanne DeAmelio, 
PSC, one of many 
successful graduates 
of the program 
who has seen the 
immediate benefit 
to carrying the PSC 
designation.
	 A big reason for 
the quick success 
of the PSC program 
has to do with Linda Mauger, Program 
Manager and Interim Director of the OSU 

Office of Geriatrics and Gerontology.  The 
initial idea, conceived by Mauger and the 
AASC Standards of Practice Committee, 
was crafted into an exceptional educational 
tool that has given motivated service 
coordinators a leg up in the profession.

	

“Not a day goes by that we don’t hear 
from several service coordinators who are 
either interested in getting started in the 
program or sitting for the comprehensive 
exam,” Mauger said.  “They express their 
appreciation for the convenient, online 
delivery of the curriculum, and the fact that 
the material remains available to them for 
ongoing referral.”
	 As of March 2007, more than 800 

service coordinators 
have registered for 
the PSC program, 
and 174 candidates 
have taken the 
comprehensive 
exam.  With an 
82% pass rate, the 
balance of the online 
curriculum and 
comprehensive exam 
appears to have 
meshed well with the 
tight time demands of 

service coordinators.  New content is also 
being developed for the future to offer even 

more for potential PSC program graduates.
	 The PSC program website (http://aasc.
osu.edu) was revamped in early April 2007 
and features a new look, more content and 
was designed to be more user friendly.  
Interested service coordinators are 
urged to log on and peruse the new and 
expanded information.
	 Also planned are modules and 
curriculum designed for Family Service 
Coordinators. These modules will be 
tailored to FSS and other family-focused 
service coordinators.  Additionally, a new 
Mentoring Program is in the works to assist 
candidates.
	 The PSC program has proven to 
be mutually beneficial to both service 
coordinators and property managers 
over the course of its development.  
The modules comply with HUD training 
regulations and add an extra level of 
training and experience to already 
hard-working service coordinators.  For 
management, this adds range to what their 
service coordinators are able to effectively 
do and also reduces liability for a property.
	 With successful numbers in the early 

years and a lot of room to grow, the PSC 
program promises to be one of service 
coordinators’ greatest assets in years to 
come, improving on a profession already 
on the rise.
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Housing Professionals Recognize PSCs

Future PSC Test Dates

Holland, MI - June 7

Columbus, OH - June 28

Oakland, CA - August 15

Salt Lake City, UT - Sept, 30

THE OHIO STATE UNIVERSITY HEALTH SCIENCES CENTER & THE AMERICAN ASSOCIATION OF SERVICE COORDINATORS

SERVICE COORDINATOR
PROFESSIONAL

CERTIFICATE PROGRAM

Connecting people, education, 
services and quality of life.

“I applied for a new 
position and I edged 
out all other applicants 
with bachelor’s degrees 
because I had the 
Professional Service 
Coordinator certificate.”

•	 Over 85 Educational Workshops with three tracks including
	 FSS/Family, Elderly/Disabled/PHA, Management/QA/Supervisor

•	 600 + page Information Resource Book

•	 Obtain up to 19 CEUs

•	 Professional Service Coordinator (PSC) Certificate Program 		
	 and Graduate Recognition 

•	 First Timer’s Orientation 

•	 Welcome & Networking Reception

•	 Industry Achievement Awards

•	 Conference Costs are HUD Approved Expenses

American Association of  Service Coordinators

National Service
Coordinator 

C o n f e r e n c e
 

September 30-Oct.  3 ,  2007
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614-848-5958
www.servicecoordinator.org

Salt Lake City,
UTAH

Online Registration 
Now Available

www.servicecoordinator.org




