
American Association of Service Coordinators (AASC) 
exists to provide you with the resources necessary to stay 
at the forefront of the service coordinator profession.

Here are some of the many benefits membership in AASC 
provides:

AASC Service Coordinator Program Manual 
-Free to AASC members!
AASC members are entitled to download the Service 
Coordinator Program Manual: Recommended 
Standards of Practice for Service Coordinators Working 
in Affordable Housing for the Elderly, free of charge 
through the members’ only section of the website-   
www.servicecoordinator.org. 

Service Coordinator Forms Pack 1: 30 customizable 
service coordination program forms available on a 
CD-ROM. These forms not only complement the 
Service Coordinator Program Manual: Recommended 
Standards of Practice for Service Coordinators Working 
in Affordable Housing for the Elderly, but also provide 
important tools for service coordinators serving families. 
Available to members at a discount.

PSC Certificate Program
The Professional Service Coordinator (PSC) certificate 
program is a web-based study program offered in 
conjunction with the Ohio State University, specific to 
service coordination. The PSC program offers more than 
44 total CEUs (NASW approved). Housing owners and 
managers are already stating a preference for PSCs, so 
don’t be left behind. AASC members receive a discount. 
Please visit http://aasc.osu.edu  for more information.

AASC Online
AASC members receive significant discounts on this 
web-based database tool for resident files and reports 
such as HUD’s performance report. This revolutionary 
tool is significantly impacting the service coordinator 
profession. For more information, visit 
www.aasconline.com.

Regular Communications
Timely and pertinent information is communicated 
through weekly E-bulletins, quarterly electronic 
newsletters and Action Alerts. To ensure you are 
receiving these benefits, please visit the “Members’ 
Only” section of the AASC website and confirm your 
email address in your member profile. 
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Education and Training
The National Service Coordinator Conference, 
recognized as the premier training event of the year 
for service coordinators, offers excellent networking 
opportunities and up to 19 CEUs. Each year’s 
conference is filled with information for all experience 
levels.

For more information, visit our website at 
www.aascconference.org. Members get a
discount on conference registration fees.

AASC Webinars-- fast, fun and affordable training 
delivered right to your desktop. Offered twice a month, 
each webinar includes a PowerPoint presentation 
that is delivered over the Internet to your computer 
and registrants are able to hear the presenter via their 
computer or telephone. To see the most recent schedule 
of webinar topics, visit www.servicecoordinator.org.

Public Policy and Advocacy
AASC works closely with members of Congress and 
federal agencies to provide input on legislation and 
policies affecting service coordinators. In addition, AASC 
holds Leadership Forums where our members have the 
opportunity to be educated about current public policy 
issues, efforts and tips for contacting their congressional 
representatives. And we keep members abreast of 
changes in regulations affecting their jobs as well as 
legislation affecting their residents.

Chapters
AASC now has official chapters in Ohio, Alabama, 
Tennessee, Colorado, Florida, New Jersey, and the Mid-
Atlantic (Maryland, Virginia and Washington, DC). 

Do you have an existing group of service coordinators 
who meet regularly? Have you ever considered 
developing a state chapter of AASC? If you are 
interested in receiving more information about becoming 
a chapter, contact us at info@servicecoordinator.org.

For a complete listing of member benefits or to join the 
American Association of Service Coordinators, visit 
www.servicecoordinator.org or contact us at 
614-848-5958 or info@servicecoordinator.org.
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